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To: Mountain Regional Water Administrative Control Board
From: Chris Braun

Date: September 10, 2026

Re: Technology Department Update

OVERVIEW OF PAST MONTH:

e Infrastructure & Security: Mike has singlehandedly replaced 112 of over 150 padlocks
throughout the District. The Transmission group has replaced most of the ones at Lost Canyon
and along the pipeline in Promontory, leaving only a handful to complete.
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e GIS & Asset Management: Kadin continues to keep working with Customer Service and their
use of the OpenGov Asset Management software. One hurdle has been the naming of new
assets as their locations are collected in the field. We wanted to incorporate our 4 letter tank
zones into the names to help identify assets in the system when not looking at them spatially.
He was able to program some code behind the scenes to automate this process and to
automatically fill in address data, speeding the collection process for all users and requiring less
clicks per entry. Kadin will be providing a short OpenGov demo during the board meeting.



Statistics:
Blue Stakes data:

Date New Update Emergency
1/2026 135 28 10
2/2026 110 21 3
3/2026 245 23 2
4/2026 432 63 1
5/2026 409 81 13
6/2026 336 132 8
7/2026 330 106 15
8/2026 281 110 4
9/2026

10/2026
11/2026
12/2026
Year to date 2278 564 56

Mountain Regional Website: Top 5 page views in August

PAGE NAME August
HOME PAGE 1291
PAY BILL 480
CUSTOMER SERVICE / EYE ON WATER 237
CONTACT US 235

WATER INTERUPTIONS

136




